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Safety Instructions
e Please keep the display away from any heat sources. Place the display in a
stable and well-ventilated place.
e Please handle with care as product contains glass.

e The holes or openings on the display are designed for ventilation. Do not
cover or block the ventilation holes or openings with any objects.

e Remove protective covering from the screen before you use the display.

e Shut off the power supply before cleaning. Use a soft lint-free cloth
instead of a tissue to wipe the screen.

e You may use a glass cleaner to clean the product as required. However,
never spray the cleaner directly onto the display surface.

e Do not attempt to repair this product yourself! Improper disassembly of
the product may invalidate the warranty and lead to possible danger

e If you have a problem that cannot be solved using the "Troubleshooting"
guidelines, please contact your supplier.
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1. Introduction

Congratulations on your purchase of our product. Please read carefully and follow all instructions
in the manual before first use.

The product should not be exposed to liquids dripping or splashing and no objects filled with
liquids, such as vases, should be placed on the product.

For user convenience, a number of operations can be performed through the remote control.
Attention:
1. Do not change any default setting when it is unnecessary.

2. Keep the product far away from water during installation and use.

1.1Box Contents

1 x Slimline Network Digital Advertising Display.
1 x Mounting Plate (with Security Screw).

1 x Power Cable.

1 x CD (User Manual).

1 x Remote Control (with 2xAAA batteries).

1 x Key.

1 x Wi-Fi Aerial.

1.2Product Overview

[T [T

wliii [

[T st
4 J

@ Mounting Plate Slots
@ VESA Holes
@ Air Vents
. @ Remote Control Sensor
i) i i ® Display Area

' > - 4 * (& Security Screw Recess
‘. ‘ 5 @ Lockable Input Compartment

Figure 1 Product Overview
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1.3Remote Control

Button
POWER/()
MENU
SETUP
SOURCE/£]

Function

Power on or off
Display settings
Menu settings
Input source

Up (navigation)
Left (navigation)
Right (navigation)
Down (navigation)
Play media

Stop media
Previous

Next

Display settings
Raise volume
Lower volume
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1.4Replacing the Remote Control Battery

1. Slide the battery cover off, as shown below.
2. Remove the used batteries.

4. Insert the two new AAA batteries with their terminals corresponding to the indicators.

5. Put the cover back on.
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1.5System Menu Operation

In order to access the Setup Menu you must first press “STOP” button to go back to the home
screen (pictured below). You can then bring up the Main Menu by pressing “SETUP”.

Figure 2 Home Screen

Main Menu includes following sub-menus: System Settings, Network Setting, Date & Time,
ON/OFF Timer, Screen Mode, File Management and Exit.

Press I & | to select the right item, press “PLAY” to confirm selection. Choose Exit to exit the

Main Menu.
Main Menu

Network Setting

Date & Time

On / Off Timer

Screen Mode

File Management

Exit
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1.5.1 System Settings

The sub-menus within this section are OSD Language, Clock Display, Scrolling Text, USB Port as well
as Restore to Factory Settings and Return to Main Menu options.

OSD Language

The On Screen Display supports four languages — Chinese, English, French and Japanese. As with all
menu operation press T & | to select the right item, press “PLAY” to confirm selection.

System Settings

Language | English v
fial pAe S
English

: Francais
Scrolling Text
. BB

Clock Display

Return To Factory Settings

Return to Main Menu

Clock Display
There are 5 options as pictured below:
e Top Left: The time will be displayed on top left of the screen.
e Bottom Left: The time will be displayed on bottom left of the screen.
e Top Right: The time will be displayed on top right of the screen.
e Bottom Right: The time will be displayed on bottom right of the screen.

e Off: The screen doesn’t display time.

Note: You should set this to “Off” if you wish to add a clock via the Content Management System
later.
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System Settings

OSD Language English ki

Scrolling Text

2z Bottom Right

Return To Fa O.ff .

Return to Main Menu

Scrolling Text

This setting is irrelevant and is only significant if the screen is being used as a standalone display
and is not networked.

USB Port

This setting is irrelevant and is only significant if the screen is being used as a standalone display
and is not networked.
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Restore To Factory Settings

Highlight “Yes” and press “PLAY” to restore factory settings; this will restore all system settings

back to default.
System Settings

OSD Language English [v]
Clock Display Top Left 7]

Are you sure you want to

restore to factory settings

EEw el

Play Log and Synchronous Set

Please do not alter these settings, doing so may affect the functionality of your screen.
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1.5.2 Network Setting

All settings within this section will be pre-set before you receive your goods. Please do not change
any of these settings unless you have adequate technical support.

Server Setting

There are two options here, IP Mode and Domain Mode. This feature directs your screen to the
server it will be collection information from. By default your screen should already be set to “IP
Mode” with the IP address of: 193.35.59.74.80.

Local ID

This is your screen’s serial number. This is pre-set and cannot be changed.

MAC Address

This is your screen’s MAC Address. This is pre-set and cannot be changed.

IP Address

There are two options here, DHCP and Stable IP. By default your screen should already be set to
DHCP mode however if your internet connection is subject to strict security settings or a firewall
that only allows devises with authorised IP addresses to access the internet, you may need to input
these settings into the “Stable IP” section. Here you will be asked to input the following:

e |P Address
e Subnet Mask
e Default Gateway

e DNS Server

Network Type

There are three options here, 3G, WiFi and LAN. Please make sure your screen is set to “WiFi”.

Wireless Network Settings

Here is where you set up your screen’s Wi-Fi connection. When you open this menu you should
first see a list of available Wi-Fi networks, navigate to yours and press “PLAY”.
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© BTBusinessHub-...

Safty: WEP PSK
Signal strength: Weak

. v

You will now be asked to enter your Wi-Fi network password. Press “PLAY” to bring up the
on-screen keyboard.

Wireless Network Settings

© BTBusinessHub-686

HEBBARAANAA
AEANARAAN
EARAENAN =
Tonre | 18 | Bl
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If your password contains numbers you can access the number keypad by highlighting “123” and
pressing “PLAY”. Once you have entered your password highlight the “Enter” key and press “PLAY”.

Safty: WEP PSK
Signal strength: Weak

Password

ExExxxrxExx

Now highlight “Connect” and press “PLAY”.

- “a
Add WLAN Network
@ BTBusinessHub-...

Safty: WEP PSK
Signal strength: Weak

Faw
E"—-l'.--
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You will now see the following as your screen attempts to connect to your Wi-Fi network. The

status should be “Connecting...”.

Add WLAN Network

Once your screen has established a connection to your network the status will change to “Has
connected”.

Add WLAN Network
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Finally, navigate to “Exit” and press “PLAY”. This will bring you back to the “Network Settings”
menu. Navigate to “Save and Reboot” and press “PLAY”. This will save your network settings and
ensure that every time your screen is powered up it will use these settings to connect to your
Wi-Fi network.

Network Setting

Server Setting
Local ID
MAC Address

IP Address

Network Type

Wireless Network Settings

Save and Reboot

Return to Main Menu

Your screen is now ready to be updated via the CMS software.

NOTE: If you have made any changes to this section you must highlight and select “Save and
Reboot” before they can take effect.
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1.5.3 Date & Time

To set the date and time first select this menu to open the options pictured below. Next, use ¢ &
- to select which value you wish to modify. Now you can change the setting by pressing T & ..

We recommend that you keep the “Time Zone” set as “GMT”, the “NTP Mode Set” to “Sync at
power on” and the “Daylight Saving Time” set to “ON”. This means that you do not have to
manually set the time or date, it will automatically retrieve these details from the internet and
update automatically at the beginning and end of summer.

To confirm, highlight “Update Date & Time” and pres “PLAY”. The date and time have been
updated; you can now select Return to the Main Menu.

Date & Time

WZE Month  Day
05 dj o7H

Hour Minute
17 HJ 59 &

Update Date & Time

Time Zone GMT V]

Daylight Saving Time [N EGNEG]
NTP Mode Set

NTP Right Now

Return to Main Menu
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1.5.4 On/Off Timer

There are 2 modes to choose from - Daily and Weekly.

On / Off Timer

Return to Main Menu

Weekly

You can set the on/off timer for each individual day of the week. For example, on Sunday, 6:00am
on, 11:00am off:

1. Choose Weekly in the On/Off Timer menu, press “PLAY” to confirm:

On Time Off Time
X 2500 B

Return

2. Choose Timer in the Timer Mode, then the three Timer items become selectable. Choose the
Status of Timer(1) to be ON, then make the On Time to be 06:00, Off Time to be 11:00.

3. Choose Save New Settings to finish the setting. Then highlight and select Return.
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Daily
You can also set the on/off timer to be the same every day.

Choose Daily in the On/Off Timer menu, press “PLAY” to confirm:

Timer I :i

Timer
Always On
S Always Off ]

Timer(1) [N
Timer(2)
Timer(3)

Return

There are 3 options available:

e Timer: user can set 3 timer groups; each group can set “On” or “Off”.
e Always On: after connecting the power cable, the product will powered on.

e Always Off: after connecting the power cable, the product will power off automatically one

minute later.

Note: Any timer settings can later be overridden by the Content Management System. If you want
all of your screens to have the same On/Off times we recommend that you control this using the

Content Management Software to save time.
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1.5.5 Screen Mode

If your screen is mounted in portrait mode please select Vertical then highlight and select Save and
Reboot. Your screen will now restart and when it reboots back to the Home Screen your OSD
should be in the correct orientation.

———
© Vertical @ Horizontal

Save and Reboot

Return to Main Menu

If your screen is mounted in landscape orientation please select Horizontal then highlight and
select Save and Reboot. Your screen will now restart and when it reboots back to the Home Screen
your OSD should be in the correct orientation.
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1.5.6 File Management

Here, you can check storage information such as memory capacity, used space and free space. You
can also format the disk. If your screen is connected to the internet when you do this the internal
memory will be cleared and then content will be re-sent from the Content Management System. If
you wish to clear the contents of your screen completely please disconnect from the internet and

format disk.

Format Disk

Storage: UDISK
File System: fat32
Capacity: 3.55GB

Used Space: 2.44MB
Free Space: 3.55GB

Format

1.5.7 Exit

Format Disk

Storage: UDISK

File System: fat32

Warning: Formating will erase all data

L\ on the disk! Press “OK” to continue

or “Cancel” to quit

Format

Highlighting and selecting this section will exit the main menu.
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1.6Display Settings

As well as having a main system menu that can be accessed through your home screen, the unit
also has a display setting menu for changing which input source is being displays as well as altering
values such as brightness, contrast and saturation. This can be accessed at any time by pressing the
“MENU” button on your remote control.

Source

Here you can select which video signal the screen displays. As a default it is set to “Digital Signage”,
this means it will display anything set from your Content Management System. If you wish to
connect your screen to a PC or external media player you can also select HDMI and VGA, to do so
navigate to your desired input source and press the “PLAY” button on your remote control. To go
back to the previous menu navigate to Return and press “PLAY” on your remote control.

System Setting

Picture

Exit
—_—

1920x1080 50HZ

System Setting

Here you can set the OSD Language to either English or Chinese. To go back to the previous menu
navigate to Return and press “PLAY” on your remote control.
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Exit
—_—

1920x1080 50HZ

Picture

Note: These settings can also be altered remotely from the Content Management System and will
override any settings your assign physically.

Here you can alter the overall image settings of your screen. The default value for all the image
settings is 50. To adjust the Brightness, Contrast and Saturation of your display navigate to the
setting, press “PLAY” on your remote and use the left and right navigation buttons to adjust the
value accordingly. You can also alter the colour balance of your screen by highlighting ColourTemp,
selecting User and then adjusting Red, Green and Blue balance in the same manner as before. The
default value of these settings is 128.

Note: it is recommended not to change the image settings of your screen unnecessarily.

Menu

Source

System Setting

Exit

1920x1080 50HZ
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Exit

To exit from this Display Settings menu, navigate to Exit and press “PLAY”. If inactive for more than
10 seconds, you will automatically exit this menu.

Menu

Source

System Setting

Picture

1920x1080 50HZ
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2. System Operation

2.1Supported Media Files

Image JPG, BMP, PNG, GIF
Video MPG, AVI, MP4, TS
Audio MP3, WMA

1. This unit does NOT support WMV or FLV video file types.
2. This unit does NOT support Sony ATRAC3, DTS or Dobly HD audio file types.

Note: Video and image files should be a maximum 1920x1080 resolution (16:9 aspect ratio).

2.2Inputs

Reset Button — Restarts power to unit, for convenient rebooting

LAN — Local Area Network Port

HDMI — High Definition Multimedia Interface Signal Input (for HD Video & Audio signal)
VGA - Video Graphics Array Signal Input (for Video signal)

3.5mm Audio Input

USB — Universal Serial Bus (for updating firmware)

@ [ & [o 0 o] O =] =

Reset LAN HDMI VGA Audio USB (x2)

Figure 3 Screen Inputs
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3. Installation

3.1Wall Mounting

Before you start you will need:

Included:
1 x Mounting Plate
1 x Security Screw

1 x Screen

Not Included:

9 x 8x40mm Wood Screws
9 x 8x40mm Wall Plugs
Power Drill

8mm Masonry Drill Bit
Phillips head Screwdriver

Pencil
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1. Clean the wall space where you wish to mount your screen. Using a spirit level position the

Mounting Plate on the wall and mark out the position of the 9 holes.

2. After making sure there are no pipes or cables behind the wall drill the 9 holes deep
enough to fit the wall plugs.
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3. Insert your wall pugs into the holes ensuring that none of them are protruding (flush with

the wall).

4. Fix the Mounting Plate to the wall using the screws.
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5. Ensure that the Mounting Plate is securely fixed to the wall carefully match up the screen’s
mounting holes with the plate’s hanging pegs.

6. Take the security screw from your accessories bag and insert it into the screen to lock it in
position. Ensure that the screen is securely fixed to the Mounting Plate.
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Figure 4 Security Screw

7. Connect power lead.
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4.F.A.Qs and Troubleshooting Guide

4.1Why is my screen displaying "Error (Screen Mode Unmatch)"?

If you have published a playlist and your screen is now displaying "Playlist: Error (Screen Mode
Unmatch)" it is because you have sent a playlist containing a template that is in the wrong
orientation.

This can be easily solved by first checking the orientation of your screen. If your blue "Home"
screen is displaying in Landscape orientation it is in Horizontal mode, if it is displaying in Portrait
orientation your screen has been set to Vertical mode. If it is displaying in the incorrect orientation
you can change it from the Main Menu.

1. If your screen is playing content begin by pressing "Stop" on your remote control, this
should take you back to the "Home" screen. Now press "Setup" on your remote and
navigate down to "Screen Mode" and press "Play" on your remote. From here you can
select the correct orientation for your screen. Do so by using the left or right button on
your remote then highlight "Save and Reboot" and press "Play" on your remote.

]
@ Vertical ® Horizontal

Save and Reboot

Return to Main Menu

2. Your screen will now restart and when the "Home" screen loads, should be in the correct
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orientation.

3. Now you must ensure that the template you use for this screen correlates with the
orientation of the screen. That is to say that if you have a Landscape screen then you
should use a Horizontal template and if your screen is installed in Portrait orientation you
should use a Vertical template.

4.2How do | update my screen if it is not connected to the internet? (Plug

and play method)

If your screen is not connected to the internet for whatever reason and you still want to update it
you can do so by a physical plug and play method.

Begin by taking the normal steps to create a playlist and publish as normal. Then hover over the
“Player” section of the Top Menu then click on “Player”. You will see a list of all of your screens.

£ user Message((E) Seting Logout

@)MySignagePortal R W B[] e -

Media Program Player Logs Settings

Home || Publish * p Playe

D Name: From:| Start Date |(3|~|End Date |[F| Status © New
Program T.. ID Name Publish Ty Y Type Published by From Expiration Status

Page 1 of1 2 [[10 % No data to display

Page 32



Slimline Network Digital Advertising Display Hardware User Manual — Wi-Fi (NON-ANDROID)

Right-click on the screen you have sent the playlist to and select “Program Package”.

2 user 5 Message({S) Seting /¥ Logout

@ MySIQnagePortal Media Program Player Logs Set;i;gs

Home | Player *

»!| Player List
Name SIN; -, Search @New @Batch | # Import SIN | (2] Batch Set | @ Delete | [ More...
[ Player Name Organization Group Player ID SIN 3G Card Software Created By Update Time
10 Loz 0E300114 3.2.3E sa 2014-6-18 16:36:01
(3 Edit

4 View Schedule
g‘ Change Player Password
3 ResetPassword
# Program Package

{ 4 Page 1jof1 | B Bl @& [[10 | Displaying 1-10f1

The “Program Package” window will then appear, click the “Pack Program” button.

) = use essa agou
@ MySignagePortal B B [ @ -
Media Program Player Logs Settings
Home || Phylist Player
»  Player List
MName SN L Search <) MNew (D Baich & Import SN : Batch Set @ Delete [ More..v
Player Name Organ| Program Package x Update Time
¥ 10 Comp| | Name -4 Search Auto Refresh:| 20s ¥ |||@ PackProgram|| @ Delete 2014-6-18 16:36:01
[ name Password Player Pass...  Status Type Created By Create Time Faiure Dow.

| Page 1of1| b Bl [ @ (10 |> No data to display

| Close |

Page  1|of1 & (10 | Displaying 1-10f 1
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The “Program Package Type” window will then appear. Tick the “Select All” checkbox to send all
timer, download, display and current weather data to the screen as well. Then click “OK”.

CZ/b:) MySignagePortal

Program Package
Name :

Name

Search Auto Refresh:| 20s
Password Player Pass... | Status Type Created By Create Time
Program Package Type X
Pack Program Config
¥ Select Al
/Off Timer#| DownlLoad [« Display
er
OK Close
1 10 B

*
v Pack Program Delete

Failure Time Dow

No data to displa;

Close

After a few minutes an icon will appear in the “Download” column, when it appears, click it.

Z&) MySignagePortal

Player
Player List
Name SN Search
Player Name Organ| Program Package
7 1 Comp| | Name :
[ Hame
[C] 20140623144216 123456
Page
Page 1/0f1 =l 10 [og

= y
H ki B (c)
ledia Program Playe Logs Settings
4 Search Auto Refresh:| 20s
Password Player Pass Status Type Created By Create Time

12345678 Normal [ user

1lor1 | b bl @ [10 |

2014-6-23 14:42:16

New Batch | i Import SIN | ] Batch Set Delste More..~
x Update Time

v || @ PackProgram | @ Delete 2014-6-18 16:36:01

Failure Time Dow.

2014-7-23 14:42:16 >

Displaying 1- 1 of 1

Close

Displaying 1-10f 1

Page 34



Slimline Network Digital Advertising Display Hardware User Manual — Wi-Fi (NON-ANDROID)

Once the download is complete your web browser will inform you and normally help direct you to
your files. If you are using Google Chrome, select the option “Show in folder”.

& D MySignagePortal oo . @ :
Player
Player List
Mame: SN Search New Batch & Import S/IN Mor
Player Name ©Organ| Program Package X
mp| | Name : 4 Search Auto Refresh: 20s v || @PackProgram | @ Delete
] Name Password Player Pass_. | Status Type Created By Create Time Failure Time Dow.
20140623144216 123456 12345678 Normal @ user 2014-6-23 14:42:16 2014-7-23 14:42:16 -
Page 1/0f 1 2 10 | Displaying 1-10f 1
Close
Open

Always open files of this type

Displaying 1-10f 1

B 20140623144216 zip ¥ showall downloads... X

Inside the zipped folder that has been downloaded should be two folders; “MEDIA” and “SYSTEM”.
Copy these two folders onto a blank USB stick, and then plug it into the USB port of your screen.
Allow the data to transfer to your screen and follow the on-screen prompts before removing the

USB stick.

NOTE: If the zipped folder may require a password, this should be “123456".
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4.3How do | play PowerPoint presentations on my display?

You can save the PowerPoint presentation as a JPEG File Interchange Format (JPEG). Microsoft
PowerPoint software allows the user to do this. Once you have done this, you can upload your
JPEG images and send them to the screen using the CMS.

1. Create or open a PowerPoint presentation.

2. Click “File” > “Save As”

3. Enter a File name

4. Click on “Save as type” scroll down and find the file extension “JPEG file interchange

format”, as shown in the image below.

Favorites
5 [=]
1 S .
a= File name: |Digital Sign | Eave I
My Network -
Places Save as type: ]Presentat’on v Cancel l

Design Template al
PowerPoint Show
PowerPoint Add-In
GIF Graphics Intercha:

PNG Portable Network Graphics Format b

nge Format

5. Click “Save”.

6. A message will appear asking if you would like to save all slides as JPEG’s

7. Once you have selected “Yes”, The JPEG images will be saved and are ready to use.
NOTE: For the best resolution, you can use the following PowerPoint Page Setup:
Width 42.6cm; Height 24cm (16:9 Ratio)

4.4Video Format Conversion

If you have video files in a format that is not supported you will need to convert them (please see
section 2.2.5 for Supported Media Files). There are two possible tools for converting video and are
as follows.

4.4.1 Format Factory (Standard Definition)

This is a free multipurpose convertor that can be used for normal definition video files.
1. Download a free video convertor for Windows called Format Factory which can be found
here:

https://format-factory.en.softonic.com/
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2. Once you have finished downloading Format Factory, launch the software.

| «7 FormatFactory 3.0. =

Task Skin Language Help

B " [ P | 5 9 . — F - .
ov 3 - C 1 W
— Remove X Clear List | L E stop A = Start | @ Option I CQutput Folder @ FS Office

=2 Foymjajt

) Video
e Fajctiony/E=

Source Size Convert State Cutput [F2]

]

LUAAUS

b

i)

All to Mobile Device

;

I

Al

g, =
2197 2

el

—
=

&= 3|

All to RMVE &)

el Audio

Picture

Advanced

B ROM Device\DVDVCDNSO
B

Lo Chlsers\Account Managen DocumentshFROutput Elapsed Time : 00:00:00 After Converting @ Sh Down Co

3. Next, access the “Video” section of the Top Menu then click on “All to MP4”.

f [E=REE )

Task Skin Language Help

a— ” P, PO L - - o . )
= Remove l Clear List | I\. Stop Al' Start | 9 Option !'.’s Cutput Folder @..PS Office

5 EREOHWENS oS
@) Factory ==
Source Size Convert State Cutput [F2]
All to AVI
AIIEGP
HEAL |
A
All to RMVE 5]
el Audie

Iﬁl Picture

@ ROM Device\DVDVCDNSO

!
:E_\ Advanced
_o ChUsers\Account Manager\Documents\FFOutput ‘Elapsed Time : 00:00:00  After Converting : Shut Down Co
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4. Now click “Add File”

. e —————— B
| &7 Allto MP4 T |
E m@; High quality and size l Q‘ Output Setting l » OK
L | 5
L < | | =] He Option l & ey l
| File Name Folder | Size | Duration | Video Size | Set Range 4
b
[ Append setting name [High quality and size] l l;a Add Folder l
o Cutput Folder [C:‘\Users\&omunt Manager \Documents \FFOutput v] l o) Browse l
= S e — ) —
5. Next, locate and select the video files you wish to convert and click “Open”.
[ gl &7 Allto MP4 el
47 Open &y M
- o - e — . . |
— |1 | . o =| . » Videos v |44 | Search Videos 2 |
B = Tol
u g Organize v Mew folder =~ 0 @ ‘ i
I 4 1,.? Favorites m : | i
M Desktop = |
& Downloads ) -
%5 Recent Places CHAMEL.mpd4 Nike Video.mpd
%+ Dropbox
- Libraries
@ Documents
Jl Music
[E=] Pictures
H Videos
ﬂ I File name: CHANEL.mp4 M Files ("rm; ~ |
Cancel l I |
| 1l
o Output Folder ’C:‘Users\hccmmt Manager \Documents \FFOutput v] w Browse
" —_ —_— - -—— |
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Now click “Output Setting”.

& Altomps ——
j % High quality and size Qutput Setting l _‘ oK l
s [EBEDE pr——

File Mame

C:\Users\Account Manager, ..

00:00:34

Video Size | Set Range
1920x 1080

e |
E I | Append setting name [High quality and size] [ I__a Add Folder l
=l
% Output Folder ’C:Wsers\hmount Manager\Documents\FEOutput v] [ [ ru Browse l

6. Set your “Video Settings” to the following values, then click “OK”:

_ __
el ey — =
4; Al —

= - Profile
I
ElR: & [Erchasiymndsae 7 e
3 = @ CRET
Fil| :
=l Setting | Walue
Type MP4 -
Use system decoder (AviSyrth) off (]
= Video Stream
Video Encode MPEGA{Div¥)
Video Size 1280720
Bitrate { KB/s } 2400
FPS 25
Aspect Ratio Automatic
Encode 2 pass No =
= Awdio Stream
Audio Encode AAC
Sample Rate (HZ ) 44100
Bitrate { KB/s ) 128
ﬂ | Audio Channel 2 |
3 1 Disable Audio Mo
B = I Valume Cortrol (+dB) 0dB
- Audio Stream Index Default B
= Additional Subtitle
o 9 Watermark (AviSynth)
Advanced =
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7. Click “OK”.

7 All to MP4
b 2 - —

mit High quality and size L@ Output Setting J
Cln |
[ H’b Option ‘

File Mame Folder Size Duration Video Size | Set Range

i8] cHANEL .mp4 Cr\Users\Account Managerl,..  24.74M 00:00:33  1920x1080

| Append setting name [High quality and size] ‘ |__a Add Folder

Output Folder C:\Users\Account Manager\Documents \FROutput '] ‘ aj

Task Skin Language Help

=% Fo
R B Cl List | i -
_ Remove K ear Lis i

& Video ‘

D&- Source Size Convert State Cutput [F2]
L | | CHAMNEL.mpd 24.74M Al to MP4 ChlUsers\Account Manager\Do...

All to RMVE 2]

Audio

=

Picture

ROM Device\DVDNCDNSO

Advanced

& 0|

_o ChUserstAccount Manager\Documents\FFOutput Elapse ne : | MR
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9. Your video will now be converted. You can track it’s progress with the “Convert State” bar.

| 7§ FormatFactory 3.0.1 R

Task 5kin Language Help

K [~ [ L. .
= Remove x Clear List | s:g Stop &:ﬂ Pause | @ Option '-!-.a Cutput Folder @WPS Office

i

Il Video

All to Mobile Device
EJI}'- Source Size Convert State Cutput [F2]

g B CHANEL.mp4 24740 B 20% C:\Users\Account Manager\Do...
All to MP4

©
AIIEWI
AIIEGP

LN

L]

All to RMVE 3]

(13 Audio

Picture

Advanced

@ ROM Device\DVDN\CDNSO
g

_o ChUserstAccount Manager\Documents\FFOutput Elapsed :00:00:03 AR onverting : Shut Do

10. Now click “Output Folder” to access your converted video(s).

Task Skin Language

e Y - P N
= Remaove K Clear List | Fi. Stop &g Start | & Opti
Il Video ‘

Help

o

All to Mobile Device
(WP N Source Size Convert State Cutput [F2]

< || CHANEL.mp4 2e7am  NCompletedll C:\Users\Account Manager\Do...

All to MP4

©

All to AVI

L]

All to 3GP
=

All to RMVE 2]

(13 Audio

Picture

Advanced

@ ROM Device\DVDNCDNSO
%

_o ChUserstAccount Manager\Documents\FFOutput
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11. You will now be redirected to your converted videos. Please copy them to a location more

convenient for uploading later.

® =,

S -
-

=R ' ' v | 45 ! Search FFQutput el

- File Edit View Tools Help

I -
Organize » = Open Play Include in library « Share with + Burn New folder = ~ 9

"i:( Favorites il
M Desktop
i Downloads
(E-:i Recent Places

%+ Dropbox CHAMEL.mp#

m

- Libraries
@ Documents TR
J‘ Music
[ Pictures

B videos

| *) Homegroup

18 Computer
“ Acer (C) -
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4.4.2 HD Video Converter Deluxe (High Definition)

This is only really useful for High Definition videos.
Download link: http://www.winxdvd.com/hd-video-converter-deluxe/

This software is not free.

MP4 gives the best display quality. Please follow the following steps:
1. Select “HD Video” tab then the “to HD MP4” tab.

2. Change audio quality to 448 kbps, and change video quality to 12000, output image setting
to custom size with custom aspect ratio, and video resolution to HD1080P(1920:1080),
video codec to MPEGA4.

See the screen shot below for the recommend settings.

t_ (£ WinX HD Video Converter
Add File, | Add LRL Hemove, | Clear. ., Option, Check new version .

etting Started

5 .- “ button to add Source video:

Stk “table to choose an output format:

/('D General Video 1[ to DVD to HD Video to Apple ]‘, to Sony ][ to Microsoft ][ to Portable \[ to Music b
0 to HD AW E O ta HD MP4 j 0 to HD MPEG “ O teHDTS “ 0 to HO WMV “ O to HD MOV “ O mHDYaumbe]

Bps  Audio Sample Rate ;  [44100 Yolume ;  © "J ~+4dh. Format ;  [aac ﬂ
- VWideo Serr.'.r!g"m"

Yideo Quality ;12000 % Kbps Wideo Frame Rate : Output Format ;| MP4 ¥ | video Codec % |MPEGH | ¥
| Output Image Setting ; <}tfn:rs'fo‘m_sﬁﬁnth Custom Aspect Ratin |, Video Resolution (W : M2 |HDLOBOP (1520: 1080) [=1

— Advanced Setting

CPU Core Use | ﬂ [ Deinterlacing [ Use High Quality Engine [ Farce Afv Sync . Effect

— Fie Satting

;.np unewinxdve.com

4.5My media file does not fit properly on the screen

This has happened because the file does not have a 16:9 aspect ratio (1920x1080). Please resize
file to 1920x1080 pixels and try uploading the media onto the display once again.
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4.6 My moving GIF files will not move.

As the screen recognises any .gif file as an image it will display the first frame of a moving gif for
the allocated image display time.
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